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The Economy of Software and Service Orientation
Toru Ishii

In the 21st century we often hear the words of ‘software and service orientation of the economy’ On the
other hand the concept is not so defined and we don’t generalize it. In the present study we clarify the
generalization first and describe the current state of them.

In addition we examine the characteristics and trend of knowledge work which supports the economy.
There are some studies on knowledge work. We take up the main issue and clarify that the self-employed
work which is ideal for the knowledge work has a limitation. Some works are proper to the self-employed
work and some are improper. As the collaboration between knowledge work and self-employed work gets
stronger, knowledge work has more conflicts with the existing concerns . We consider we have the potential
to become a political issue and the self-sustaining formation and development of knowledge work is very
difficult.

Key Words: software and service orientation of the economy, self-employed work, knowledge work,
infrastructure
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