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Understanding and care for a resident
with Abusive language and violence in Nursing Home

Tetsuya Yamamoto, Takuya Minato, Atsushi Kikuchi

This study reports the provision of psychological understanding and care, focusing on abusive language
and violence of one male resident. Based on the behavioral science approach, we firstly analyzed his profile
from bodily, mind and psychosocial aspects by understanding his characteristic and behavior. Next, we
investigated his characteristic from his life story, and sought for the reasons of his violent reactions.
Providing him with a proper care and conducting case conferences led to the lower frequency of his abusive
behavior. We also mentioned the importance of conducting case studies of elderly, in case the care workers
and staffs had difficulty to deal with.

Key words: the abusive language and violence, case studies of elderly, the behavioral science approach
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