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Explore the Customers’ Needs for Foreign Tourism Destinations
by Using Blog Text Mining

Junichi Kato

In this research, for clarifying the Japanese customers’ needs for Principality of Monaco as foreign tourist
city by using Kato and Ishikawa’s procedure (KIP), we segment the markets and extract some principal axes.

There are two expected contributions in this research. First contribution is that the person in charge of
tourism of Monaco can grasp customers’ needs to gather more tourists. Second contribution is that managers
of European style theme parks can understand customers’ needs about competitors.

We can get insights about these two research questions. Consumers demand psychological healing, are
interested in issues of politics or economy, and are interested in not only Monaco but also Korea. If the person
in charge of tourism of Monaco takes these needs into considerations, they can gather more customers.

In reference to the second research question, consumers feel the charm of Monaco for a delicious meal, time
to spend with families, and calm weather. If managers think of these customers’ needs, they can create more

charming theme parks for customers.

Keywords: Marketing , Blog, Text Mining, Tourism
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