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On a Quality costing
Fujio Aida

In this paper we will discuss the quality costing. In traditional quality costing, we classify the quality cost
into prevention costs, appraisal costs, failure costs. Therefore, the goal is the minimization of the total quality
costs. Recently, it has been proposed to introduce an Activity-Based Costing to measure the cost of quality
control activities. Activity-Based Costing will result in a new standard in quality costing. Quality
management activities are developed as TQC (total quality control) or TQM (total quality management). To

realize TQM, the role of quality costing is important.

Keywords: quality costing, prevention costs, appraisal costs, failure costs

53



