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Study of Attitude of People who Receive Customers toward
Physical Handicapped Persons

Hiroyuki Kirihara
Tetsubumi Katoh
Katsumi Tokuda

This study investigated the attitudes of people who receive customers toward handicapped persons in
order to help clarify and improve the treatment of handicapped persons in the work place. The investigation
was performed on 2060 employees of Tobu Department Store. In this investigation ,the Multi- Dimensional
Attitude Scale consisting of 50 questions was used for the study on the attitude toward physical handicapped
persons.

The results showed that those who were in a position to have less frequent chances to communicate
directly with physical handicapped persons had predominantly negative views in two dimensions; “Refusal”,
“Perplexity”, among the five dimensions of attitude.

However, in the dimensions of “Special ability”, “Egocentrism” ,there was no significant difference.

To assist understanding of handicapped persons in the work place, the remaining task in the planned
training is to give persons who have direct contact with physical handicapped persons objective information

to make them have an appropriate view on the ability.

key word ; Attitude , People who Receive Customers , Physical Handicapped Persons , Work Place
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